the Koi Health Advisor

Medical History 

Do the best you can at answering the questions and we’ll do the best we can to help with your fish. 

	How long have you been keeping koi?
	

	Any experience with aquarium fish?
	

	How long?
	

	
	

	Describe the problem you are seeing
	You described your problem in the forum request you submitted, so there is no need to repeat that information. However, do answer the following questions.

	Any sudden deaths?
	

	How many so far?
	

	Do any have very swollen bellies?
	

	Do the scales stand up, i.e., look like pinecones?
	

	When did problem start?
	

	What types of fish are affected?
	

	How many fish have the problem?
	

	What does the problem look like (pimples, jagged wounds, etc)?
	

	What part(s) of fish has this problem?
	

	How are the fish acting (hanging at surface, darting around, etc)?
	

	
	

	Pond Water
	

	What is source of water (tap, well, other)?
	

	What is the water Temperature?
	

	How often do you test your water?
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	What are pond water test results?
	
	
	
	
	
	
	

	It would be nice to know the following
	
	
	
	
	

	How often do you change water?
	

	What % water do you change-out?
	

	How often do you vacuum your pond?
	

	Are there debris on pond bottom?
	

	Any chance pond received runoff from surrounding yard?
	

	Is the water cloudy? 
	

	Water tinted (green, amber)
	


	Can you hear water movement in pond?
	

	How much sunshine per day
	Type
	Amt.

	(Full, filtered, shaded)
	
	


	Food
	

	What type of food do you use?
	

	How often?
	

	How much?
	

	Do the fish still have normal appetite?
	
	

	
	
	

	Fish Population
	
	

	What type of fish do you keep?
	Number  
	Average Length

	Koi
	
	

	Gold Fish
	
	

	List Other:
	
	

	List Other:
	
	

	List Other:
	
	

	
	

	Recent Changes
	

	Have you added anything in past month? 
	Type 
	When
	Did you Quarantine

	Plants
	
	
	

	Fish
	
	
	

	Equipment
	
	
	

	
	Where
	How

	Have fish been transported lately?
	
	

	
	

	Chemical Treatments
	

	If the pond is salted, at what %?
	

	What water conditioner do you use?
	

	What was the date last treated?
	

	What amount did you use?
	

	Have you medicated the pond in past month?
	What 
	Amount
	When
	Results

	List:
	
	
	
	

	List:
	
	
	
	

	List:
	
	
	
	

	List:
	
	
	
	

	When treated, did you?
	
	
	
	

	Bypass Filter
	
	
	
	

	Bypass UV
	
	
	
	

	Remove Carbon
	
	
	
	

	Remove Zeolite
	
	
	
	

	
	


	Pond construction
	

	How long has pond / tank been set-up?
	

	What is the pond capacity in gallons?
	

	How did you compute volume?
	

	Type of pond (concrete, liner, fiberglass)?
	

	Does it have gravel / rock bottom?
	

	Is wood deck adjacent to pond?
	

	Type of wood
	

	What pump(s) do you use?
	Type 
	Size
	

	List
	
	
	

	List
	
	
	

	What filters do you use?
	
	
	Water flow rate through the filter

	List:
	
	
	

	List:
	
	
	

	When were they last maintained?
	

	Do you have UV?
	

	
	



Thanks so much. Your answers are so important and get us so much closer to solving your problem.

Remember… this isn’t a test and it doesn’t really matter whether you do some of these things or not.

What matters is getting your fish on the mend.
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